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INTRODUCTION TO USDA

▪ The Department of Agriculture (USDA) provides leadership on food, agriculture, natural resources, rural 

development, nutrition, and related issues. We have a vision to:

▪ Provide economic opportunity through innovation

▪ Help rural America to thrive

▪ Promote agriculture production that better nourishes Americans while also helping feed others throughout the 

world

▪ Preserve our Nation's natural resources through conservation, restored forests, improved watersheds, and 

healthy private working lands



ACCESSING USDA IN YOUR COMMUNITY

Visit

Visit (or call) your local 
office, also called a service 
center to learn more about 
programs, enroll, and apply 

To find your office, visit the 
web at http:offices.usda.gov. 
Appointments are 
recommended to avoid an 
unexpected wait.

Share

Tell local staff about your 
operation, who is involved, 
what you need and what 
you plan to do in the 
future

If your operation changes 
don’t forget to tell your 
local office

Advocate

Every agency has a 
structure you can use if 
you have issues or can’t get 
what you need. For 
example, loans has an 
appeals process, you can 
request to speak with the 
office manager or call a 
state office to get help. 

http://offices.usda.gov/


YOUR FIRST VISIT: WHAT TO KNOW

 As a farmland owner or renter, you are encouraged to visit your local 

FSA office to learn about the USDA programs that can provide 

assistance for your operation.

 Find FSA: FSA has an office in more than 2,000 counties nationwide in 

almost every rural county of the United States.The USDA offices offer 

financial assistance, help applying for programs, and conservation 

planning.

 Some offices may not offer all services. Contact your local office before 

your visit if you have any questions.

 Farm Number and Acreage Reporting



WHAT TO BRING

 Proof of identity: driver’s 

license, Social Security 

number/card

 Copy of recorder deed, survey 

plat, rental, or lease agreement 

of the land.You do not have to 

own property to participate in 

FSA programs.

 Entities: corporation, estate, or 

trust documents



FSA WILL THEN

 Enroll your farm or ranch in the FSA database

 Create a map outlining farm or ranch boundaries with acreage figures

 Provide you with routine program notifications

 Get a farm number from the Farm Service Agency, which will allow you to access key USDA programs 

and vote in county Farm Service Agency elections. To register, you will need to set up an appointment 

with your local FSA office, provide your social security or EIN number, and, if you have recently acquired 

your land, your property deed or lease.



TIPS FOR SUCCESS

 Although not required, appointments are strongly 

recommended.

 Report any changes to your farm operation, accounts, 

or ownership changes to FSA as soon as possible.

 File your acreage reports annually to maintain 

eligibility.

 Keep your records consistent with crop insurance: 

acres, shares

 Stay current, sign up for Gov delivery, text messages 

and read the newsletters. 

 You are guaranteed to receive a Receipt for 

Service after each FSA office visit.



NRCS: NATURAL RESOURCE CONSERVATION SERVICE

Technical 
Assistance and 

Financial Assistance 
Provider

Conservation 
opportunities

Conservation 
Activity Plan

Environmental 
Quality Incentives 
Program (EQIP)

High Tunnel Cost 
Share Program



RMA: RISK MANAGEMENT AGENCY

▪ Uses market-based risk management tools to strengthen the 
economic stability of agricultural producers and rural 
communities. 

▪ RMA manages the Federal Crop Insurance Corporation (FCIC) 
to provide innovative crop insurance products to America’s 
farmers and ranchers. 

▪ Approved Insurance Providers (AIP) sell and service Federal 
crop insurance policies in every state and in Puerto Rico 
through a public-private partnership with RMA. RMA backs the 
AIPs who share the risks associated with catastrophic losses 
due to major weather events. 

▪ A list of crop insurance agents is available at all USDA service 
centers and on the RMA website at: 
www3.rma.usda.gov/apps/agents/. 



 Provides programs and loans to help farmers, 

ranchers and agricultural partner organizations 

provide food, fuel and fiber to millions of people 

worldwide.

 Offers: Microloans, Ownership Loans, Operating 

Loans, Farm Storage Facility and Guaranteed Loans

 Has a variety of disaster programs for all types of 

producers

FSA: Farm Service AgencyFSA: FARM SERVICE AGENCY



WORKING WITH YOUR LOCAL OFFICE : WHAT YOU NEED TO 

KNOW

 Farm number: Get one!

Relationships: Build them!

 Programs and customer service: We have them!

You as farmers and innovators have a lot to offer: Share!



TROUBLESHOOTING

 What to do when things don’t work: Know your rights!

 Examples of things you’re entitled to: receipt for service, an appeal in the event of 

loan denial, assistance applying for loans and filling out paperwork

 Who to call: County Executive Director, State Executive Director (State Office), 

Office of the Ombudsperson and your Congressional representative

 FSA USDA Servicing Guide: FSA published a loans and servicing guide that is given to 

all borrowers and is available online and in your local office. This guide outlines the 

servicing process and will help struggling borrowers navigate repayment options.



USDA LEADERSHIP 

OPPORTUNITIES:

 USDA Advisory 

Committees

 Research and Promotion 

Boards

 Soil and Water 

Conservation Districts

 FSA County Committees

 USDA Grant Review 

Committees

 SCORE Mentorship



USDA ADVISORY COMMITTEES

 Federal Advisory Committees are formally established by 
Federal Departments so that the public can provide 
information and advice on a broad range of issues 
affecting federal policies and programs.

 USDA has over 50 advisory committees that include over 
4,000 opportunities in which citizens can serve as subject 
matter experts and make recommendations on various 
food and agricultural issues.

 Committees are composed of a wide range of 
professionals including farmers, scientists, representatives 
of interest groups, educators, and business leaders.

 Announcements regarding vacancies and meetings are 
published in the Federal Register. You can also submit 
your application for consideration as appointments to 
committees expire. Committees are managed by the 
USDA White House Liaison Office.

 You can nominate yourself!



RESEARCH AND PROMOTION BOARDS

 Research & Promotion (R&P) programs, also known as checkoff 

programs, authorized by Congress, are requested, funded, and driven by 

industry.

 The programs establish a framework to pool resources to develop new 

markets, strengthen existing markets, and conduct important research 

and promotion activities.

 Board members work with and network stakeholders and other industry 

members.

 The board members are appointed by the Secretary of Agriculture



LOCAL ELECTIONS: COC AND CONSERVATION DISTRICTS

 FSA County Office Committees (COC) help administer and oversee 

FSA programs that make a difference for farmers and ranchers in your 

community. 

 COCs have important duties such as hiring County Executive Directors 

(CED), representing local farmers, providing agricultural guidance and insight 

to county office staff, and assisting with outreach to farmers

 More than 7,000 farmers serve on COCs. Elections happen locally every 

year and elected members serve three year terms in their Local 

Administrative Area (LAA). COCs meet monthly and committee members 

are paid a stipend and mileage reimbursement.



NRCS SOIL AND WATER CONSERVATION DISTRICTS

 NRCS Soil and Water Conservation Districts are local 

committees that increase public awareness and participation in 

resource conservation.

 Help direct local programs (including cost share programs) 

and administer state and federal programs

 Represent cooperators, speak for the land, document the 

needs of landowners and users and develop plans for 

resource conservation



USDA GRANT REVIEW COMMITTEE AND CHAIR POSITIONS

 USDA needs members of the public with subject 
matter expertise to serve on grant review 
committees to help determine grant awards and 
funding priorities 

 The quality of the review process is dependent on 
having both knowledgeable and diverse review 
panels

 Many USDA grants are highly competitive and a 
good review committee can help ensure the best 
projects are funded

 If you’re interested in applying for grants serving as 
a reviewer can help you better understand the 
application process, what is required and how to be 
a more competitive applicant



USDA-SCORE MENTORSHIP INITIATIVE

USDA and SCORE connect  farmers, ranchers, and rural 
entrepreneurs with mentorship and business planning resources.

Sign up for a free mentor or sign up to be a mentor! 

https://newfarmers.usda.gov/mentorship
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USDA Non-Discrimination Statement 

In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and policies, the

USDA, its Agencies, offices, and employees, and institutions participating in or administering USDA programs are prohibited from

discriminating based on race, color, national origin, religion, sex, gender identity (including gender expression), sexual orientation, 

disability, age, marital status, family/parental status, income derived from a public assistance program, political beliefs, or reprisal 

or retaliation for prior civil rights activity, in any program or activity conducted or funded by USDA (not all bases apply to all 

programs). Remedies and complaint filing deadlines vary by program or incident.

Persons with disabilities who require alternative means of communication for program information (e.g., Braille, large print,

audiotape, American Sign Language, etc.) should contact the responsible Agency or USDA's TARGET Center at (202) 720-2600 

(voice and TTY) or contact USDA through the Federal Relay Service at (800) 877-8339. Additionally, program information may be 

made available in languages other than English.

To file a program discrimination complaint, complete the USDA Program Discrimination Complaint Form, AD-3027, found online 

at How to File a Program Discrimination Complaint and at any USDA office or write a letter addressed to USDA and provide in 

the letter all of the information requested in the form. To request a copy of the complaint form, call (866) 632-9992. Submit your 

completed form or letter to USDA by: (1) mail: U.S. Department of Agriculture, Office of the Assistant Secretary for Civil Rights, 

1400 Independence Avenue, SW, Washington, D.C. 20250-9410; (2) fax: (202) 690-7442; or (3) email: 

program.intake@usda.gov.

USDA is an equal opportunity provider, employer, and lender.

mailto:program.intake@usda.gov

